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WELCOME TO
FAIRMONT MAYAKOBA!

From the moment of your arrival, a celebratory 
rhythm awaits. We have created a special 
summer program with a variety of activities for 
you individually or for the whole family, allowing 
you to fully immerse yourself in Mayakoba and 
the abundant nature around us.

May your stay be filled with rejuvenation, 
adventure, joy and discovery. On behalf of 
the Fairmont Mayakoba team, I would like to 
welcome you to our unique resort, and express 
our gratitude for you spending this time with 
us. I trust that together, we will create jubilant 
and everlasting memories this summer at 
Fairmont Mayakoba.

Jacco Van Teeffelen
General Manager

TOP 10 ACTIVITIES FOR 
SUMMER ADVENTURE:

1.  Immerse yourself in the excitement with The Toy 
Guy’s specially curated activities, promising endless 
fun and unforgettable memories at our summer 
program.

2. Dive into exhilaration at our thrilling Water Park, 
where fun knows no bounds.

3.  Indulge in blissful relaxation with one of our signature 
treatments at Fairmont Spa & Wellness Center.

4.  Delight in boundless joy at our Bouncing 
Summerland, where children can unleash their 
excitement with an array of thrilling inflatables.

5.  Immerse yourself in the wonder of nature during 
our “Night Under the Stars” at Fuego, where the sky 
comes alive with wonder.

6.  Let the magic of moonlight intrigue you at our 
Mystic Nights at Cielo, a journey into the mystical 
realms of the night.

7.  Spark your creativity with our arts & crafts 
activities, from painting sombreros to crafting 
traditional Mexican alebrijes and intricate macramé.

8.  Cruise through the lush mangroves of Mayakoba 
on a mesmerizing boat tour, a journey into the heart 
of the region’s beauty.

9.  Greet the day with serenity during a tranquil 
paddleboard sunrise, a breathtaking way to start 
your morning.

10.  Explore the resort on two wheels with a scenic 
bike ride, perfect for adventure seekers of all ages.



1. Hix Bar & Lobby Lounge
2. Tauro Steakhouse
3. Nook Boutique
4. Bambú / Building and bambú pool
5. Convention Center
6. Terraza Lawn
7. Fairmont Spa & Wellness Center
8. Isla Lawn
9. El Camaleón Golf Course
10. Ki’ Beach Bar & Korean Grill
11. Heritage Place

12. Maykana Beach Club
A. Aqua Pool and Cabins  B. Cielo Rooftop Bar 
C. Gaia D. Brisas E. Fuego F. Chaká Boutique

13. La Laguna  – Mexican Restaurant
14. Bassano – Italian Restaurant
15. Café Maya – Coffee
16. Las Olas Pool and Bar
17. Adults Pool
18. Balam Kids Club
19. Beach Pools

Bike Station

Diving Center

Transportation Station (Tatitch)

Nature Trail

Kids Club

Smoking area

Water Dispenser

Motor Lobby

Non-Motorized Activities

Pool

Dock Station
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Gaia, the Greek word for Mother Earth, is Fairmont 
Mayakoba’s signature restaurant. Focused on 
seafood , the Gaia experience is inspired by gratitude 
and brings elements of the sea to Maykana.

Celebrate the joy of dining outdoors, complete with a 
wood-fired grill that amplifies the richness of flavors.

In the morning, enjoy fresh breakfast à la carte. 
At noon, the all-day menu features highlights 
like mezze (Mediterranean shareable bites) and 
tropical cocktails.

GAIA

FUEGO

BRISAS

Maykana

Maykana

Maykana

Reservation Required

Dinner 
6:00 pm - 11:00 pm

Lunch & Dinner
1:00 pm - 10:00 pm

Breakfast
8:00 am - 11:00 am
Lunch & Dinner
5:00 pm - 10:00 pm

Seafood

Grill

Mediterranean

Resort Chic - No Swimwear

Resort Casual

AM: Resort Casual
PM: No Swimwear

Upbeat lounge for adults to imbibe and share 
conversation. With a prime view of the Caribbean 
and its breathtaking sunsets.

An oasis where classic cocktails, an extensive spirits 
selection, and curated wines are complemented 
by a refreshing menu of sushi and locally inspired 
light bites.

An upscale American steakhouse fusing Mexican 
ingredients and in-house dry-aging. Don’t miss 
the Martini Bar.

CIELO

HIX

TAURO

Maykana

Main Building
Next to the Lobby

Main Building

Cocktails
6:00 pm - 1:00 am

AM: Coffee
PM: Lunch & Dinner
11:30 am - 10:30 pm

Dinner
6:00 pm - 11:00 pm

Sushi & Bites

Steakhouse

Resort Casual - 
No Swimwear

Resort Casual -
No Swimwear

Resort Casual -
No Swimwear

Resort Chic -
No Swimwear

Italian comfort food with big flavor in every dish. A 
beautifully designed outdoor pizza bar and oven 
complete the experience.

BASSANO

By the Main Pool Dinner
5:00 pm - 10:00 pm

Italian

*Breakfast Seasonally

Reservation Required

Here, at Fairmont Mayakoba’s ultimate destination 
for Mexican cuisine, explore dishes ranging from the 
traditional to contemporary.

By the Main Pool
Breakfast  7:00 am - 11:30 am
Dinner       6:00 pm - 11:00 pm

Mexican AM: Resort Casual
PM: No Swimwear

LA LAGUNA



A traditional Mexican bar providing a low-lit, cozy 
atmosphere for imbibing the house Margarita 
and the traditional Mexican “antojitos”.

LA CANTINA

By the Main Pool Lunch
12:00 pm - 6:00 pm

Mexican Resort Casual

At the Beach Dinner
6:30 pm & 8:30 pm

Korean BBQ Resort Casual

When the sun sets, the bar transforms into an 
intimate Korean grill experience with your feet 
on the sand.

KI’ BEACH BAR &
KOREAN GRILL

Reservation Required

Indulge in freshly baked pastries -- including 
Mexican ones -- coffee drinks, premium teas, 
or that all-time favorite treat: ice cream.

CAFE MAYA

By the Main Pool Café
7:00 am - 5:00 pm

Resort Casual

Enjoy Fairmont’s always satisfying menu 
selections in the privacy of your room or the 
peaceful seclusion of your terrace or balcony.

IN-ROOM DINING

Your Room 24 / 7

Breakfast, Lunch, Dinner, Late-Night,
Children’s Menu, Wine, Liquors and Cocktails



MONDAY 

Activity program subject to weather conditions

M
O

N
D

AY

Daily activities

Paint Your Sombrero |
taste, learn and create
La Cantina
2:00 PM

Catamaran guided tour

Sand toys and boogie boards  

Use of kayaks and
stand-up paddleboards 

8:30 - 
17:00 hrs

Beach Paddle Game
Family activity
11:00 AM
Water Sport Center

Groovie Party

Bouncing Summerland

Water Park

4:00 PM - 5:45 PM
Additional cost: 500 MXN
Balam Kids Club

7:30 PM - 9:30 PM
Isla Lawn

10:00 AM - 3:00 PM
Isla Lawn

Sustainability
Discover the connection between 
Mayan culture and nature
5:00 PM
Fuego

Reiki & Access Bars Therapy
Fairmont Spa & Wellness Center
Reservation required
Additional cost

Please note that activities and schedules are subject 
to change without prior notice.
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TUESDAY 

TU
ES

D
AY

Daily activities

Mixology Demo
Learn the basics of mixology
Cielo
6:00 PM

Reiki & Tarot Reading
Fairmont Spa & Wellness Center
Reservation required
Additional cost

Activity program subject to weather conditions

Catamaran guided tour

Sand toys and boogie boards 

Use of kayaks and
stand-up paddleboards  

8:30 - 
17:00 hrs

Runner’s Club
Adults only
Outdoor entrance, Fairmont Spa & Wellness Center
7:30 AM

Pirate Party
4:00 PM - 5:45 PM
Additional cost: 500 MXN
Balam kids club

Olas Pool Bar
11:00 AM - 9:00 PM
Las Olas

Please note that activities and schedules are subject 
to change without prior notice.

Water Park
10:00 AM - 3:00 PM
Isla Lawn
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WEDNESDAY

W
ED

N
ES

D
AY

Beach Activities - Create A Castle 
& Hand Truxs (treasure hunt)

2:00 - 4:00 PM | THEMED
Water Sport Center

Macramé Class | taste, learn and create
La Cantina
2:00 PM

Tequila & Mezcal:
Taste the Roots of Mexico
Learn about Mexico’s iconic agave-based spirits 
La Cantina
5:00 PM

Reiki & Access Bars Therapy
Fairmont Spa & Wellness Center
Reservation required
Additional cost

Activity program subject to weather conditions

Catamaran guided tour

Sand toys and boogie boards 

Use of kayaks and
stand-up paddleboards 

8:30 - 
17:00 hrs

Flag Football
Family activity
13:00 PM
Water Sport Center

Superhero Party
4:00 PM - 5:45 PM
Additional cost: 500 MXN
Balam Kids Club

Daily activities

Olas Pool Bar
11:00 AM - 9:00 PM
Las Olas

Please note that activities and schedules are subject 
to change without prior notice.

Water Park
10:00 AM - 3:00 PM
Isla Lawn
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THURSDAY

TH
UR

SD
AY

Reiki & Access Bars Therapy
Fairmont Spa & Wellness Center
Reservation required
Additional cost

Activity program subject to weather conditions

Catamaran guided tour

Sand toys and boogie boards 

Use of kayaks and
stand-up paddleboards 

8:30 - 
17:00 hrs

Cornhole Game
Family activity
11:00 AM
Water Sport Center

Crazy Ski Race
Family activity
13:00 PM
Water Sport Center

Mexican Party
4:00 PM - 5:45 PM
Additional cost: 500 MXN
Balam Kids Club

Daily activities

Bouncing Summerland
7:30 PM - 9:30 PM
Isla Lawn

Sustainability
Discover the connection between 
Mayan culture and nature
5:00 PM
Fuego

Please note that activities and schedules are subject 
to change without prior notice.

Water Park
10:00 AM - 3:00 PM
Isla Lawn
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FRIDAY

FR
ID

AY

Foam Party
Isla Lawn
2:00 - 4:00 PM

Paint Your Alebrije | taste, learn and create
La Cantina
2:00 PM

Sake & Sounds
Hix
6:00 - 8:00 PM

Reiki & Tarot Reading
Fairmont Spa & Wellness Center
Reservation required
Additional cost

Activity program subject to weather conditions

Catamaran guided tour

Sand toys and boogie boards 

Use kayaks and
stand-up paddleboards 

8:30 - 
17:00 hrs

Ladderball Game
Family activity
1:00 PM
Water Sport Center

Arcade Adventure
4:00 PM - 5:45 PM
Additional cost: 500 MXN
Balam Kids Club

Daily activities

Olas Pool Bar
11:00 AM - 9:00 PM
Las Olas

Mixology Demo
Learn the basics of mixology
Cielo
6:00 PM

Please note that activities and schedules are subject 
to change without prior notice.

Water Park
10:00 AM - 3:00 PM
Isla Lawn ilustrative photo
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SATURDAY

SA
TU

RD
AY

Mini Jet Skis

2:00 - 4:00 PM
La Laguna Kids Pool

Reiki & Access Bars Therapy
Fairmont Spa & Wellness Center
Reservation required
Additional cost

Activity program subject to weather conditions

Catamaran guided tour

Sand toys and boogie boards 

Use of kayaks and
stand-up paddleboards 

8:30 - 
17:00 hrs

Newcomb Ball
Family activity
1:00 PM
Water Sport Center

Jurassic Party
4:00 PM - 5:45 PM
Additional cost: 500 MXN
Balam Kids Club

Daily activities

Bouncing Summerland
7:30 PM - 9:30 PM
Isla Lawn

Tequila & Mezcal:
Taste the Roots of Mexico
Learn about Mexico’s iconic agave-based spirits
La Cantina
5:00 PM

Please note that activities and schedules are subject 
to change without prior notice.

Water Park
10:00 AM - 3:00 PM
Isla Lawn

Beach Activities - Create A Castle 
& Hand Truxs (treasure hunt)
Water Sport Center
2:00 - 4:00 PM | THEMED
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SUNDAY

SU
N

D
AY

Activity program subject to weather conditions

Catamaran guided tour

Sand toys and boogie boards 

Use of kayaks and
stand-up paddleboards 

8:30 - 
17:00 hrs

Beach Paddle Game
Family activity
1:00 PM
Water Sport Center

Daily activities

Art Class
4:00 PM - 5:45 PM
Additional cost: 500 MXN
Balam Kids Club

Olas Pool Bar
11:00 AM - 9:00 PM
Las Olas

Sustainability
Discover the connection between 
Mayan culture and nature
5:00 PM
Fuego

Reiki & Access Bars Therapy
Fairmont Spa & Wellness Center
Reservation required
Additional cost

Please note that activities and schedules are subject 
to change without prior notice.

Water Park

Silent Disco

10:00 AM - 3:00 PM
Isla Lawn

Family activity
7:00 PM - 9:00 PM
Isla Lawn
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Water Park
10 am to 3 pm 
Daily | Isla Lawn

Snacks and beverage stations
12 pm to 3 pm

Pop-up Fairmont Spa at Water Park
Bouncing Summerland
Monday, Thursday, and Saturday 
7:30 pm - 9:30 pm  | Isla Lawn

ilustrative photoilustrative photo



Olas Pool Bar
Open from 11:00 am - 9:00 pm

Night Under the Stars
Tuesdays | 6:00 pm - 10:00 pm
Fuego 
Reservations required



Mystic Nights
Saturday
7:00 pm - 1:00 am
Cielo

Thursdays at Cielo
Thursday
7:00 pm - 1:00 am
DJ session 7:00 pm - 10:00 pm 
Live performance by JUANRAZ 10:00 pm - 12:00 am

ilustrative photo



Silent Disco
Sunday
7:00 pm - 9:00 pm
Isla Lawn

Themed Show
Wednesday
8:00 PM
Isla Lawn

ilustrative photo ilustrative photo



STAY & PLAY AT
FAIRMONT MAYAKOBA

The Toy Guy’s Sumer Program 2024 runs from June 20 – August 10. Kids will revel in special activities by Chris 
Byrne -- The Toy Guy -- featuring some of the hottest and most craved toys and games. 

With more than 35 years of experience in the toy industry, Chris, a recognized expert on toys and play, brings his 
extensive knowledge of toys, education, and child development to Fairmont Mayakoba this summer.

The Toy Guy has thoughtfully selected each toy, game, and activity for Stay & Play at Fairmont Mayakoba, to 
ensure safe, imaginative and healthy play. 

Let kids’ minds and imagination run wild as they enjoy fun, engaging toys, games and activities, including:

•          Family Game Nights
•          Treasure Hunts
•          Pool / Splash Games
•          Sandcastle Building
•          Kid’s Club Activities
•          New Toy Testing
•          Social Media Challenges
•          Classic Game Play
•          Arts and Crafts

Here’s a glimpse of some of the prestigious brands that have joined The Toy Guy’s Summer Program: Zigazoo Kids, 
Spin Master, Swimways, Create A Castle, Hand Trux, Squishmallows, Moose Toys, Zipstring, and more!

For the ultimate family vacation experience, join us the week of July 6-12 when The Toy Guy himself will be in 
residence at Farimont Mayakoba interacting with kids, leading special game play, and engaging with families 
about all things toys and game play.

Get ready for the most play-full summer vacation ever! Curated exclusively for Fairmont Mayakoba, by:



HOLISTIC
EXPERIENCES

REIKI AND PENDULUM 
60 minutes  |  $179 USD

Experience the profound benefits of our 60-minute session, designed to enhance 
relaxation and reduce stress to improve your health and well-being. Utilizing the ancient 
Japanese technique of Reiki, our expert channels healing energy, while a pendulum 
chakra harmonization and cabin aromatherapy further balance your mind. Join us for 
a transformative journey in our luxurious wellness sanctuary, crafted for your ultimate 
comfort and tranquility.

ACCESS BARS THERAPY
60 minutes  |  $179 USD

Experience our 60-minute Access Bars Therapy, an energy-based treatment that gently 
touches 32 points on the head to address limiting thoughts and beliefs. This therapy 
induces deep relaxation, empowering you to live more consciously and make more 
mindful daily choices. Embrace a path to greater awareness and inner harmony with 
this transformative session.

TAROT READING
60 minutes  |  $65 USD

This session includes an energetic cleansing and harmonization with Tibetan bowls, as 
well as tarot and oracle readings that will help you connect with your intuition to guide 
you with answers to some of life’s questions. 

RESET & CORRECT TREATMENT
BARKER WELLNESS CO. x HYPERICE
75/90 minutes | $259 USD/ $335 USD

Experience the next step towards a customized massage experience that begins 
with a postural assessment to identify imbalances and muscle discomfort. Utilizing 
the Hyperice tool, this therapy increases blood flow and helps reintegrate weakened 
muscles, restoring balance and enhancing range of motion, posture, and alignment. 
Barker Wellness Muscle Therapy cream is applied to soothe discomfort and ensure a 
blissful experience. This treatment is ideal for pre- and post-workout sessions or injury 
recovery and is tailored to meet the unique needs of each guest.

*Not combinable with other promotions, discounts, or credits
*Only applicable to the services described here.



MORE BENEFITS WITH 
EACH STATUS LEVEL

Take advantage of exclusive benefits as soon 
as you join. And with every stay, you get closer 
to a higher status level and enhanced benefits.

Members’ rate

Online check-in, fast check-out

Free internet access worldwide

Early access to private sales	

Health club & sports facilities		

Dedicated customer care

Access to our partners’ services and benefits

Priority welcome

Welcome drink

Early check-in/late check-out (subject to availability)

Guaranteed room availability

Upgrade to the next room category (subject to availability)

Welcome amenity

Free medical teleconsultation during your stay

Suite Night Upgrade

Access to Executive Lounge

Complimentary breakfast

Dining & Spa Rewards (worth €100)

Gift the person of your choice with a higher Status

Free trial at WOJO

Car rental services

Preferential rates at airport lounges worldwide

Early access to presales at the Accor Arena in Paris

Partner discounts Paris Saint-Germain

CLASSIC

As soon as you join From 10 nights
or 2,000 Status points

From 30 nights or 7,000 
Status points

From 60 nights or 14,000 
Status points

From 26,000
Status points

Premium Wi-FiPremium Wi-Fi

Dedicated line Dedicated line

Only at Fairmont

Late checkout
Early check-in OR

Late check-out

3 days
before arrival

Only in Asia-
Pacific hotels.

Only in Asia-
Pacific hotels.

On weekends worldwide & 
every day in Asia Pacific only

On weekends worldwide & 
every day in Asia Pacific only

3 days
before arrival

3 days
before arrival

Early check-in AND 
Late check-out

Early check-in AND 
Late check-out

SILVER GOLD PLATINUM DIAMOND

Gold gift status

10% off13% off14% off15% off15% off

RESORT FEE Resort experience fee charge of USD 35 per adult (ages 18+), per night (tax included and amount is 
subject to change).

Grants you: $20 credit to the Sweet Spot at El Pueblito per room per stay**, $25 credit to sports 
activities (yoga, fitness classes) per room per stay**, $40 spa credit per room per stay (except Beauty 
Salon, Temazcal, Quartz bed)**, *Complimentary high-speed internet & valet parking (1 car) ,
24/7 On-property transportation via chauffeured golf carts, guided catamaran tour*, Use of sea 
kayaks, stand-up paddleboards, traditional snorkeling masks, boogie boards, beach balls, and sand 
toys*. Complimentary access to the Kids Clubs for children ages 5-11 from 10:00 am to 1:00 pm. 
On-property birdwatching boat tour*, use of bicycles throughout the resort*, transportation to El 
Pueblito, El Camaleon, and other Mayakoba resorts*. Sustainable experience at Fuego*, Mixology 
class at Cielo*, Tequila and Mezcal Journey at Cantina*, 
Some services are subject to schedule, some restrictions may apply. 

Please contact our Concierge to enjoy all these memorable experiences: 
myk.concierge@fairmont.com.
** Not combinable with other discounts and/or promotions.



CHAKÁ BOUTIQUE NOOKDIVE CENTER &
WATER SPORT CENTER

A boutique specializing in beach 
clothing with a focus on clean and 
minimalist silhouettes. All products are 
sourced from Mexico and responsibly 
made by our local communities and 
artisan craftspeople.

Monday to Sunday
Open from 9:00 am - 5:00 pm

Discover everything you need for the 
perfect stay at our luxury boutiques.

Find an exquisite selection of personal 
care products, pharmacy essentials, 
clothing, swimwear, accessories, gifts, 
and local crafts. Each item is not only of 
the highest quality but also sustainable 
and eco-friendly. Enhance your holiday 
experience with us and take a piece of 
luxury home.

Monday to Sunday
Open from 8:00 am - 10:00 pm

A fully open-air center with the unique 
style of Mayakoba, which invites you to 
relax or have a delicious smoothie after 
getting out of the water.

· Diving                          · Electric surfboards
· Jet ski	                       · Seabob

Monday to Sunday
Open from 7:00 am - 5:00 pm

MEXICAN CANDIES Colors, textures, and favors are waiting for you at Mexican Candies. Located at El Pueblito, 
this little bulk-style space offers a variety of candy, chocolate, gummies, Mexican candy, 
and spicy snacks for you and your family. Discover the sweetness of Fairmont!

EL CAMALEÓN
GOLF COURSE

El Camaleón is an 18-hole, par 72 golf course. It is notable for being the first golf course 
outside of the United States and Canada to host the PGA Tour. Nowadays, it is home 
to LIV’s first golf tournament in Mexico.

Golf enthusiasts will appreciate the lush, tropical grounds of El Camaleón. The fairways 
are lined with dunes and mangroves and feature challenging cenotes and crystal-
clear lagoons. 

Additionally, players will have the opportunity to enjoy stunning views of the Caribbean 
Sea, as two of the holes are specically designed to offer a breathtaking seaside view of 
the turquoise waters of the Caribbean Sea.



EXCLUSIVE
AIRPORT
TRANSPORTATION

VEHICLE OPTIONS

SUBURBAN HIGH COUNTRY 2023
LUXURY TRANSFER EXECUTIVE SUV

5 person maximum

AMENITIES:

Bui Water, Coronita Beer, Artisan Tempus Beer, Velvet Soda, Ginger Ale, Selected 
Snacks, Chocolate & Jerky Meats.

Onboard Services: Xbox, iPad, Headphones, YouTube, Spotify, Netflix, WiFi.
USB Type C & Lightning Chargers.

AIRPORT VIP SERVICES

VIP ASSISTANCE
VIPs will be greeted by specially trained staff that will be assisting them all the 
way through the exit.

Meet & greet at the disembarking area (jet way), expedite service at Immigration, 
expedite service at Customs, assistance to locate luggage at the luggage 
carrousel. In 20 to 25 minutes your VIPs will be escorted outside the airport and 
transferred to your hotel.

VIP LOUNGE DEPARTURE
For those passengers that prefer a comfortable and calm atmosphere while 
waiting for their plane to leave Cancun, we offer the VIP Lounge.

With the array of services available your VIPs can either take care of pending 
business matters, enjoy their favorite drink or simply relax before taking their 
plane back home.

MERCEDES BENZ EQB300 MATIC
100% ELECTRIC

2 person maximum
subject to availability

TOYOTA HIACE 2023
EXECUTIVE VAN

9 person maximum

PRIVATE SERVICES SPRINTER
EXECUTIVE VAN

14 person maximum

UPCOMING SPORTS 
EVENTS IN MAY!

Champions League

SOCCER GOLF

TENNIS

FORMULA 1

Premier League Highlights

LaLiga Highlights

Bundesliga

May 7     PSG vs Dortmund
May 8     Real Madrid vs Bayern

May 3 - 5         LIV Golf Singapore
May 9 - 12         PGA Wells Fargo Championship
May 16 - 19      PGA Championship
May 23 - 29     PGA Charles Schwab Challenge

May 5 - June 6         Roland Garros Open
May 7 - 19                   Rome Masters

May 4          GP Miami
May 19         GP Emiglia Romagna
May 26        GP Monaco

May 2       Chelsea vs Tottenham
May 12     Manchester City vs Arsenal
May 13     Aston Villa vs Liverpool

May 12     Sevilla vs Villarreal
                 Barcelona vs Real Sociedad

May 4      Stuttgart vs Bayern 

The hot spot to enjoy your favorite sports in Mayakoba!

*Amenities available depending on the contracted car.

For reservations, call: 984-804-5871
or email theclubhouse@mayakobagolf.com



MAYAKOBA 
EXPERIENCES

Private Yacht

Catamaran

Ocean Adventures

Dive Center

El Pueblito

Cooking Classes

Sports Club
      · Tennis & Pickleball Clinics
      · Tennis & Pickleball Tournament
      · Batting Cage
      · Archery
      · Archery “Gotcha”
      · Mayakoba Mini Sports Games

Canal Experiences
      · Hydrobikes
      · Kayaks

Scan the QR code to get more 
information about the
Mayakoba experiences.



FAIRMONT APP Relax fully into your Fairmont Mayakoba experience with all the information you need 
just a few taps away, in an app designed with our most valued guests in mind. With 
it, you will be able to discover our property offerings as well as interact with our Royal 
Service team in real time through a chat box. Just search “Fairmont App” using the QR 
code below.

Explore our Fairmont App 
to stay connected and 

celebrate each moment

#FairmontMayakoba         

      TripAdvisor
Special moments are meant to be shared. 
We invite you to write a review on TripAdvisor.

GET SOCIAL & 
SHARE YOUR STORIES!



H O L I D AYS  2 0 2 3

Discover our loyalty program! Win points, enjoy 
special benefits and let us treat you.”
To get enrolled, please visit a concierge or 
accorhotels.mx/

WE ARE AT YOUR SERVICE

Fairmont Mayakoba
Carretera Federal Cancún - Playa del Carmen 
Km 298. Solaridad, Quintana Roo
México 77710

mayakoba@fairmont.com 
fairmont.mx/mayakoba 
#FairmontMayakoba

This program is subject to change.

SHARE YOUR EXPERIENCE 
AT FAIRMONT MAYAKOBA


